
 
 
 
 

WARRANTY POLICY 9200/9400 SEATS 
        Eagle, Fleethawk, Falcon, Harrier, Ultra-Compact 
 
 

Knoedler Manufacturers Canada, Ltd. warrants that each new Knoedler 9200/9400 Series Seats and accessories 
(except Cushions, Shrouds and Armrests) supplied by Knoedler shall be free of defects in materials or workmanship for a 
period of three years or the first 500,000 miles of operation, whichever occurs first, to the original purchaser. 

 
Knoedler will replace or repair any parts which, in the opinion of Knoedler, have shown to be defective as stated 
previously. Adjustments to be made on a pro-rated basis (1st year = 100%, 2nd year = 80%, 3rd Year = 60%). Knoedler 
responsibility shall not exceed the original price of the defective item. 

 
This warranty shall be void if, in the opinion of Knoedler any one of the following conditions exist: 

 
1. The Knoedler seat or accessories have been reworked or modified without prior written permission from Knoedler. 
2. The Knoedler seat has been accidentally damaged or subjected to abuse. 
3. The Knoedler seat is improperly installed resulting in abnormal use. 
4. Warranty does not apply to Air Valves that must be replaced due to broken stems, or leakage caused by contami- 

nation such as foreign particles or obstructions. 
5. Warranty does not apply to Air Springs which must be replaced due to punctures or cuts caused by improper 

inflation. 
6. Warranty does not apply if Knoedler original parts have been substituted  

 
Knoedler Manufacturers Canada, Ltd makes no other express warranty or offers no remedy except as herein described. 
Knoedler Manufacturers Canada, Ltd disclaims any liabilities for incidental or consequential damages resulting from 
breach of any express or implied warranty with respect to the Knoedler Manufacturers Canada, Ltd. product covered 
by this warranty. All other warranties, express, implied or statutory, including implied warranties of fitness for a 
particular purpose and of merchantability are limited to the period of this warranty. 

 
Some states do not allow the exclusion or limitation of incidental or consequential damages so that above limitation or 
exclusion may not apply to you. This warranty gives you specific legal rights and you may also have other rights which 
vary from state to  state. 

 
In order for this Warranty to become effective, the truck purchaser must complete and mail within first ten (10) days of 
operation the Knoedler Air Chief Warranty Registration Card to below address; Or fill out the Warranty Registration 
online at www.knoedler.com. 

 
Knoedler Manufacturers Canada, Ltd. 
3250 1ere Rue 
St Hubert, QC J3Y 8Y5, Canada 

 
Defective materials must be returned for inspection to Knoedler ‘s plant, 3250 1ere Rue, St Hubert, QC J3Y 8Y5 
(Canada) freight prepaid before warranty claim is approved for payment. 
Failure to give prompt written notice within thirty (30) days of discovery of any defect in Material or Workmanship which 
occurs within the warranty period will void this policy. Send such notification to: 

 
Knoedler Manufacturers Canada, Ltd 

3250 1ere Rue, 

St Hubert, QC J3Y 8Y5, Canada 

Attn:  Warranty 

 
Effective June, 2017 

http://www.knoedler.com/

